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Introduction 

 

The resilience of the Ukrainian society in wartime came as a surprise to many foreign 

politicians and experts who had enough information to assess and to analyse it. Few 

people in the world believed that Ukraine would hold on for more than three days in 

a confrontation with the overwhelming forces of such an enemy, who also possesses 

nuclear weapons. However, since the first days of the war, the population of Ukraine 

has quickly adapted to life in the difficult conditions of wartime, and those citizens 

who were forced to leave their country were able to gradually adapt to life in other 

countries that provided temporary protection. Generally, in war conditions, the 

Ukrainian society demonstrates coherence and unity, readiness to respond to any 

crises and challenges caused by the Russian aggression, and to provide support to 

the state in terms of national security. 
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Abstract 

This article offers a comprehensive, interdisciplinary approach to the issue of societal 

resilience in wartime. Given the fact that the potential of a society's resilience is fully 

revealed under conditions of shocks and crises, studying the experience of the Ukrainian 

society during the Russian-Ukrainian war provides valuable information for testing 

theoretical assumptions, developing knowledge and practices in the field of societal 

resilience. We have analysed the resilience of the Ukrainian society through the prism of 

the resilience of complex social system`s elements and connections between them in order 

to maintain the system`s functionality under destructive influences of war. We argue that 

there is a cumulative effect of the interaction of human, cultural, organizational, 

political, economic and other components of societal resilience, which enhances the 

adaptability and transformability of society. The article contributes to a better 

understanding of the civil society's role in crisis management and intersectoral linkages 

in ensuring society`s resilience.  

 

Keywords: societal resilience, civil society institute, security, volunteers, war 

https://orcid.org/0000-0003-4126-4304
https://orcid.org/0000-0002-1512-0326


114  |  Resilience of the Ukrainian society in wartime: components and influencing factors 

Eastern Journal of European Studies ● 15(01) 2024 ● 2068-651X (print) ● 2068-6633 (on-line) ● CC BY ● ejes.uaic.ro 

The President of Ukraine (2022, December 28) noted that unity is what allows 

Ukrainians to strengthen their society and state, and that everyone must be equal in 

unity. Zelensky clearly described the formula of national resilience in war 

conditions: continuity of the state functioning, resilient society, and reliable support 

of the world, mentioning that Ukrainians have them all simultaneously for the first 

time in several centuries.  

Ukraine is now a symbol of courage, resilience, and indomitability for the 

whole world. Building the resilience of the Ukrainian society is an example of a 

successful practice of response to war and adaptation to sudden changes in the 

security environment that is worth studying. In this context, the purpose of this article 

is to identify the main components of the Ukrainian societal resilience, which have 

proved their importance in the full-scale war conditions launched by Russia on 

February 24, 2022, as well as the factors and practices that have strengthened societal 

resilience in Ukraine.  

Although some components of societal resilience are sufficiently studied 

(values, institutions, sustainable livelihood, and political practices, etc.), the issue of 

their complex application in war conditions requires more attention from researchers. 

The experience of the Ukrainian society gives reason to assert that the cumulative 

effect of the application of all components of societal resilience enables society to 

withstand and survive in the conditions of a long-term armed conflict. 

The main subject of this study is societal resilience, which was examined 

through the prism of a complex social system`s ability to respond effectively to 

external and internal threats, to adapt to sudden changes in the security environment, 

to ensure uninterrupted functioning during a crisis, quickly recover after it to a level 

of development equal or higher than the pre-crisis one (Bertalanffy, 1968; Brown & 

Kulig, 1996/97; Holling, 1973; Wilson, 2012). The Ukrainian society’s resilience is 

seen as a domestic process that is not the result of externally funded projects 

(Kudlenko, 2023). We argue that civil society institutions and citizens are key actors 

in strengthening societal resilience. 

Considering the fact that a social system cannot be completely resilient, and 

that the process of its development is continuous (Wilson, 2015), it is more important 

to identify the presence or absence of resilience components in a certain society in a 

specific context and in a certain period rather than to assess the level of societal 

resilience as such. The components of the Ukrainian society’s resilience in the 

context of war were analysed through the prism of the attributes of societal resilience 

described in the scientific literature (Canetti et al., 2013; Haavik, 2020; Keck & 

Sakdapolrak, 2013; Korostelina, 2020; Pollack & Wood, 2010, June; Wilson, 2012). 

Given the fact that the potential of a society’s resilience (in particular its adaptive 

and transformative capacity) is fully revealed in the conditions of shocks and crises 

(Anholt et al., 2021), the Russian invasion of Ukraine as an existential threat to the 

Ukrainian state and society has revealed the entire range of societal resilience 

components. The main drivers of influence, which were taken into account when 
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studying the Ukrainian society’s resilience during wartime are well-known cultural 

and historical factors, the general context of the political and social situation and 

living conditions in Ukraine. 

The first part of the article summarizes the chosen scientific literature to 

substantiate the selection of the main subject, actors and components of societal 

resilience, in terms of which the study of the Ukrainian society`s resilience in war 

conditions is conducted. The second part of the article examines the components and 

factors contributing to the readiness of the Ukrainian society, which manifested 

themselves during the full-scale war. We argue that the formed civic identity, 

patriotism, unity and motivation, flexibility of citizens, civil society institutions and 

authorities of Ukraine, citizens’ awareness of the war-related sources and nature of 

threats are of great importance for enhancing societal resilience. Lessons learned 

from the experience of countering the Russian hybrid war and responding to other 

crises that Ukraine has faced in the past contribute to the readiness, adaptability and 

transformability of the Ukrainian society. The third part of the article examines such 

components of the Ukrainian society`s resilience as: self-organization, self-help, and 

self-management. It has been concluded that social cohesion, proactive civic 

behaviour, a high level of readiness to cooperate in the triangle of “authorities - 

society - business” in order to ensure national security and sustainable development 

and solve existential problems, as well as a high level of public trust in the state 

authorities and civil society institutions are important components of societal 

resilience in Ukraine during wartime. The civil society’s active role in responding to 

crises caused by war indicates its awareness of the existential threat to the state and 

understanding of the objectives and practical measures that strengthen public 

security and societal resilience. 

The main research method was discourse and content analysis based on the 

information from open sources and on the results of sociological surveys conducted 

by various organizations in Ukraine. The collected facts focused on confirming such 

theoretical hypotheses: societal resilience is a domestic process and civil society 

institutions and citizens are key actors in its strengthening; the cumulative effect of 

the interaction between society’s resilience components and influencing factors 

contributes to enhancing the adaptability and transformability of society. 

The conducted study allows for supplementing the scientific debate on the 

conceptualization of societal resilience. In particular, the article contributes to a 

better understanding of the civil society’s role in crisis management and intersectoral 

linkages in ensuring societal resilience. The analysis of the case of the Ukrainian 

society in wartime allows for a better understanding of goals and practical measures 

that contribute to enhancing public security and resilience during a crisis. The world-

wide dissemination of relevant knowledge and lessons learned from Ukraine’s 

experience is a contribution to building resilience at the regional and global levels. 
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1. Literature review and theoretical framework  

 

Many scientists conclude that the debate over the conceptualization of societal 

resilience is still ongoing. In particular, Keck and Sakdapolrak (2013) claimed that 

only a small number of the scientific papers they had studied was devoted to the 

analysis of the concept of societal resilience, and that the majority contained the 

results of empirical research and a description of existing practices in this area. The 

authors noted that a significant part of societal resilience researchers focused 

primarily on individual social actors rather than on the system as a whole, on 

individual manifestations of resilience and practices rather than on the functionality 

of the system. Wilson (2015) drew attention to the interdisciplinary nature of the 

resilience concept, which explains the variety of dimensions of societal resilience 

examined through the prism of various scientific disciplines (social geography, 

sustainable development study, etc.), as well as from the point of view of various 

processes and phenomena (risk-oriented approach, formation of the social and 

economic capital of communities, etc.). Anholt et al. (2021) stated that the subject 

of resilience and ways to ensure it still remains a highly debated topic despite the 

active involvement of resilience thinking in scientific research and policy-making. 

When analyzing the issue of societal resilience, it is important to answer 

crucial questions from the outset: the resilience of what and to what will be studied, 

as well as who and how can enhance it (Carpenter et al., 2001). In the context of this 

article, the object of resilience is society as a complex social system. Parsons and 

Smelser (1956) stated that a social system is created by the interaction of two or more 

actors interplaying meaningfully with each other. Copp (1992) assumed society as a 

peculiar collective entity. Wilson (2012) underlined that social communities should 

be considered open and unlimited systems rather than closed geographical entities.  

The given findings testify in favour of the expediency of studying the issue of 

societal resilience through the prism of the complex systems theory. According to 

this theory, it is advisable to focus on the resilience of system elements and 

connections between them in order to maintain the system`s functionality under 

destructive influences. From the society point of view, it is about the resilience of 

individuals, groups of people, including communities, and the effectiveness of their 

interaction on a systemic basis. As noted by Keck and Sakdapolrak (2013), the 

concept of societal resilience is focused on social entities (individuals, organizations, 

communities, and societies) and their persistability, adaptability and 

transformability. We also agreed with Korosteleva and Petrova (2021) and Kudlenko 

(2023) that resilience is applicable both at the individual and at the collective levels. 

Haavik (2020) stated that resilience is a systemic characteristic connected with the 

formation of society. He noted that, nowadays, societies are becoming increasingly 

complex and interdependent. 

The openness of social systems indicates their potential vulnerability to a wide 

range of risks. Currently, a significant amount of research is devoted to society’s 
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resilience to various types of natural disasters (earthquakes, droughts, floods, 

hurricanes, volcanic activity, etc.). This trend is most noticeable among studies 

carried out with the support of international organizations such as OECD, OSCE, 

World Economic Forum, UN and its bodies. However, society must also be prepared 

for other types of risks, particularly those arising from social relations. Adger (2000) 

believed that such risks might be the result of social, political, or environmental 

changes. Wilson (2012) singled out the consequences of human activity for the 

environment, socio-political and economic disruptions, and the effects of 

globalization among the main destructive anthropogenic impacts on society. Current 

threats are often complex, cascading, or hybrid in nature. For example, modern wars 

have direct and indirect destructive effects on all areas of social life. There is still 

little research on societal resilience to a full-scale war as a complex threat with 

cascading effects. Haavik (2020) argued that the perception of risk has gradually 

shifted from a local to a regional and global phenomenon. Bohle et al. (2009), Wilson 

(2015) noted that the concept of societal resilience is not only about protecting 

against hazards but also about using risks as new opportunities for development and 

innovation.  

Hence, when answering the question of what modern society should be 

resilient to, it is advisable to apply a comprehensive approach, which focuses on 

ensuring societal resilience to all possible types of risks.  

To determine the factors affecting the formation of the resilience of a certain 

society, it is necessary to characterize other attributes of the societal resilience 

concept. Researching various definitions of “societal resilience”, scientists have 

concluded that resilience is an integral and dynamic characteristic of the community; 

it subsists throughout the community’s existence (Community and Regional 

Resilience Institute [CARRI], 2013). Wilson (2015) argued that societies can never 

be fully resilient but can only try to maximize their resilience. Davidson (2010) noted 

that social systems are unique in that the tendencies toward complexity and 

individual reactions to these levels of complexity are determined not only by 

structural variability but also by their activity. Wilson (2015) suggested considering 

societal resilience through the lens of understanding how social systems respond to 

internal and external risks. This raises the question of identifying institutional, 

political, legal, and other mechanisms, processes, and factors affecting the formation 

of societal resilience.  

According to Adger (2000), Anholt et al., (2021), Folke (2006), an important 

feature of a society’s resilience is its ability to withstand a wide range of threats, 

adapt to rapid changes in the security environment and recover from a crisis. The 

development of such ability requires the formation of necessary resources (social 

capital). Adger (2000), Keck and Sakdapolrak (2013) drew attention to the fact that 

the mere availability of resources is not enough to ensure societal resilience, it is 

necessary to organize access to them through appropriate institutions and social 

practices. Obrist et al. (2010) emphasized that ensuring access to public resources 



118  |  Resilience of the Ukrainian society in wartime: components and influencing factors 

Eastern Journal of European Studies ● 15(01) 2024 ● 2068-651X (print) ● 2068-6633 (on-line) ● CC BY ● ejes.uaic.ro 

puts the issues of fairness, justice, gender, kinship, ethnic role models, and 

accountability of power on the political agenda. Furedi (2007) stressed the context 

of a situation, cultural and historical factors, which can influence people’s behaviour 

in crisis and determine how they respond to threats. Canetti et al. (2013) stressed that 

societal resilience is related to social-psychological dimensions such as patriotism, 

optimism and social integration, and to political dimensions such as strength of 

democracy and trust in leadership. Schwarz et al. (2011) pointed out that risk 

perception, preference, belief, knowledge, and experience are key factors that 

determine the possibility of adaptation to a crisis and its methods at the individual 

and societal levels.  

Thus, building the ability to respond to a wide range of threats and recover 

from a crisis requires the dissemination of the necessary knowledge about risks in 

society, and the development of a safety and resilience culture. Eradication of 

discrimination on any basis and inequalities in society will contribute to the 

elimination of vulnerabilities and will, therefore, strengthen societal resilience. 

Keck and Sakdapolrak (2013) defined the main determinants of societal 

resilience as follows: social relations and network structures, institutions and power 

relations, knowledge and discourse, as well as resources (economic, physical, 

natural, human, and social capital). These authors paid particular attention to the 

quality of social relations. Indeed, trust, reciprocity, and mutual support strengthen 

the resilience of society. Wilson (2015) noted that, in addition to social ties and 

networks, social identity and living conditions are essential for societal resilience. 

Pelling and High (2005) added that informal social ties are also an important resource 

for enhancing the resilience of society, which can be used to change the direction of 

its development. In this way, a society’s ability to transform is strengthened, 

management flexibility is developed, and its participation in political decision-

making processes is encouraged. All this also increases the efficiency of access to 

public resources, and subsequently societal resilience. Bohle et al. (2009), Lorenz 

(2010) emphasized the importance of strengthening ties between state institutions 

and civil society in order to improve societal resilience. Consequently, the activities 

of individuals motivated to enhance their adapting capacities and threat prevention 

tools are being organized and coordinated. Prokkola (2019) and Simionov et al. 

(2021) argued that formal and informal cross-border institutions and relations of trust 

are crucial from the perspective of border-regional resilience as a part of social and 

national resilience. These aspects are important when dealing with large-scale 

threats, including war, which have interregional and interstate level impacts. 

Several researchers considered societal resilience as a result of a specifically 

targeted activity (CARRI, 2013; Pelling, 2003; Wilson, 2015). Appropriate measures 

allow for building a society’s capabilities to effectively prevent threats, respond to 

hazards and recover from crises. Other important attributes of societal resilience are 

its abilities to survive, adapt, evolve, transform, reorganize, and develop in the face 

of rapid changes, which are enhanced by the ability to learn from previous crises 
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(Keck & Sakdapolrak, 2013). Folke et al. (2003) and Wilson (2012) argued that 

social systems never return to their original state after disturbances and do not 

develop linearly due to their learning ability and social memory. Based on past 

experience, social memory is an important determinant of societal resilience since it 

lays the foundations for self-organization and preparedness to respond to unexpected 

crises (Ashby, 1947; Kaufmann, 2013; Wilson, 2007). Simultaneously, past 

experience may have a restrictive impact on societal resilience or may contain 

societal vulnerabilities (Folke et al., 2003). The previous experience does not imply 

the existence of new risks (especially “black swans”) and, therefore, hinders the 

development of tools for preventing threats and responding to crises. The society`s 

transformations needed to develop resilience may sometimes be constrained by 

certain cultural, socio-economic, political, and institutional boundaries. Davidson 

(2010) and Wilson (2015) generalized on the fact that social memory is formed based 

on public experience (its interpretation, reflections, and expectations), traditions, and 

the network of stakeholders. In the context of building societal resilience, the ability 

to learn positive lessons from past experiences and mistakes is important. As practice 

proves, both formal and informal training aimed at increasing the level of public 

preparedness for crises are equally effective. Keck and Sakdapolrak (2013) pointed 

out that it is particularly important that information about the experience and relevant 

knowledge be disseminated not only among civil society but also studied by those 

involved in political decision-making. These authors claimed that the societal 

resilience concept has shifted the emphasis from the ability of social actors to 

respond to threats and learn lessons from past experience to their ability to participate 

in public administration and transform social functions and structures.  

According to Pursiainen and Rød (May 31, 2016), there is no universally 

recognized method of assessing societal resilience. Currently, the main methods for 

assessing societal resilience are qualitative andbased on the societal resilience 

patterns and the nature of its determinants. They have a high level of subjectivity. 

Considering that the experts who assessed societal resilience in Ukraine by the time 

of the Russian invasion in 2022 had access to a wide range of information, it is 

obvious that it was the subjectivity of the assessments and the influence of 

uncertainty that led to a significant deviation of their results from reality (Reznikova 

& Smolianiuk, 2023). Given the fact that the social system cannot be completely 

resilient, and that the process of its development is continuous (Wilson, 2015), the 

main goal of assessing a society`s resilience should not be to determine its level as 

such but to identify the presence or absence of resilience attributes and components 

in a specific context and in a certain period.  

The above analysis of the scientific literature made it possible to select the 

main components of societal resilience, in terms of which a study of the Ukrainian 

society`s resilience under war conditions was conducted. Such components are: 

established civic and local identity; social cohesion and coherence (synergy) 

between authorities and civil society institutions; legality, equality, and justice in 
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public administration; developed connections between different social groups; 

involvement of civil society institutions in ensuring security and sustainable 

development, solving vital social problems; trust in the authorities and civil society 

institutions; motivation and willingness of citizens to participate in the defense of 

their state from external aggression, providing the necessary assistance to the 

military and various vulnerable social groups; citizens’ awareness of the sources and 

nature of threats associated with war, as well as of the procedures to be followed in 

case of their occurrence; the existence of previous experience in overcoming crises; 

flexibility and creativity of the population in war conditions; reliable communication 

channels between the population and the authorities; developed organizational, 

security, economic, social and other capabilities (social capital). 

We suggest dividing the aforementioned components of societal resilience 

into two groups: the components and factors contributing to the readiness (Lyon, 

2014; Pfefferbaum et al., 2007) of society to respond effectively to crises caused by 

war; the components and factors enhancing the self-organization potential of society 

(Ashby, 1947; Kaufmann, 2013) in wartime. We argue that both groups of 

components contribute to the increase of a society`s adaptability and transformability 

as key features of societal resilience.  

 

2. Components and factors contributing to the readiness of the Ukrainian 

society for crisis response 

 

According to Iakymenko (2022), the Russian invasion of Ukraine has 

radically changed the situation in the country and in the world. As the author noted, 

the Ukrainian people suffered thousands of casualties; many citizens became victims 

of torture and inhumane treatment. Ukraine has suffered unprecedented destruction 

and lost much of its economic potential and infrastructure. A significant number of 

Ukrainian citizens lost their property, documents, housing and jobs, and were left 

without necessary care, support and funds, and moved to safer regions of Ukraine or 

abroad. However, all the horrors and disasters of the war failed to break the will of 

the Ukrainian people for freedom and independence. The citizens of Ukraine, of all 

ethnicities, have demonstrated to the whole world their courage, indomitability, and 

will to victory (Iakymenko, 2022). This is one of the vivid manifestations of the civic 

identity of Ukrainians, which has acquired an established character. The 

predominance of the national civic identity over the local and regional ones indicates 

the completion of the process of formation of the Ukrainian political nation as a 

whole. 

The Ukrainian culture, symbols and attributes of statehood, state 

independence of Ukraine and Ukrainian citizenship as spiritual and socio-political 

values have become important factors for the consolidation of society. According to 

the Ilko Kucheriv Democratic Initiatives Foundation (2023, August 22), the absolute 

majority of Ukrainians (almost 89%) are proud to be citizens of Ukraine. The 
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Institute of Sociology of the National Academy of Sciences of Ukraine (2023) stated 

that civic identity is dominant among all socio-demographic, political and religious 

groups in the country (79.5%). A public opinion poll conducted by the Razumkov 

Centre (2023, August 24) showed that the share of those who are proud of the state 

symbols of Ukraine has increased: the Flag of Ukraine (from 26% in 2011 to 75% in 

2023), the Coat of Arms of Ukraine (from 25% to 74%), the National Anthem (from 

22.5% to 69%). Also, the share of those who are proud of the official language of 

Ukraine increased from 32% to 74%, and the share of those who are proud of its 

currency (the hryvnia) increased from 19% to 57%.  

The history of the Ukrainian people is complex and dramatic, but they have 

always sought freedom and independence. Ukrainians have already experienced the 

consequences of a large-scale man-made disaster (the accident at the Chornobyl 

nuclear power plant in 1986), the 1932-1933 famine (Holodomor), wars (the First 

and Second World Wars, other liberation wars in historical retrospect, the Russian 

hybrid war 2014-2022), the disintegration of the USSR, the Covid-19 pandemic, etc. 

As Kudlenko (2023) rightfully pointed out, the resilience of the Ukrainian society 

did not arise from scratch in 2022, but developed throughout the long history of 

Ukraine. She underlined that the value of freedom is an important source of 

Ukrainian resilience. Korostelina (2020) added that the critical approach to history 

is a valuable component of the Ukrainian society`s resilience. 

According to H. Kotenko, the war has demonstrated once again how important 

civil society is, as able to recover from weaknesses and strengthen state institutions 

in times of crisis (EUProstir, 2022, May 10). Despite the loss of resources and 

technical capabilities (premises, office equipment, etc.), the relocation of a part of 

the Ukrainian public associations from the occupied and frontline territories to safer 

regions, the activists of civil society institutions (hereinafter - СSI) continued to work 

effectively in two main directions: 1) counteraction to Russia`s aggression, which 

has led to a certain militarization of the Ukrainian civil society; 2) interaction with 

authorities and business structures in overcoming the consequences of Russian 

aggression (in particular, providing assistance to internally displaced persons 

(hereinafter - IDPs) and other vulnerable population groups, reconstruction of social 

and cultural infrastructure in the de-occupied territories). This has led to increased 

involvement of the Ukrainian civil society in the performance of certain state 

functions in the social and humanitarian areas in wartime.  

Thus, СSI demonstrate their willingness to cooperate with the state and take 

on important functions. There is also the reverse process of delegating the respective 

functions to the СSI on the initiative of the state. This attitude of the state toward the 

CSI is a recognition of their important role both in the implementation of their 

traditional functions and in the identification and formation of innovative needs of 

society.  

According to the analytical report Ukrainian Civil Society (2023), in a 

situation where the civil society of Ukraine had to endure two dramatic events one 
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after another (the COVID-19 pandemic and a full-scale war), two-thirds of the 

interviewed representatives of public and charitable organizations (hereinafter - 

POs/COs) fully or better adapted to the crisis. 81.8% of the interviewed 

representatives of POs/COs noted that they completely or significantly maintained 

communication with their target audiences during the war; 73.5% of them managed 

to maintain and develop new partnerships; 71.5% successfully implemented projects 

and activities (Ukrainian Civil Society, 2023). According to Lelyuk et al. (2022), 

69.5% of the Kyiv city СSI were not afraid to continue working during the Russian 

invasion of Ukraine; most of the metropolitan СSI have expanded the geography of 

their activities; a third of them focused on helping Ukrainian military and war-

affected citizens. The absolute majority of the respondents (92.1%) advocate the 

consolidation of activities on a single platform, which demonstrates the need for СSI 

to establish long-term systemic intersectoral cooperation (Lelyuk et al., 2022). In 

particular, the Internet portal vcentri.com and the public spaces VCENTRI HUB 

network became such a platform in Kyiv.  

Among the most important factors contributing to the adaptation of the 

Ukrainian civil society to war conditions, we note the high level of public trust in the 

authorities and СSI. First of all, this is about CSI, which are oriented to meet the 

urgent needs of the military and various groups of the civilian population. According 

to Razumkov Centre (2023, March 15), Ukrainian citizens most often expressed 

confidence in the Armed Forces of Ukraine (96% of respondents trust them), 

volunteer organizations (88%), the President of Ukraine (83%), the Church (70%), 

public organizations (66%), the Ukrainian mass media (65%). The growing level of 

optimism of Ukrainian citizens regarding the state’s development prospects 

(according to the results of this sociological survey) also deserves attention: 49% of 

respondents believe that Ukraine is able to overcome existing problems and 

difficulties within the next few years; 36% believe that Ukraine will be able to 

overcome problems in the longer term; only 3% believe that Ukraine is not able to 

solve existing problems (the rest - undecided). In September-October 2022, these 

indicators were 41%, 43%, and 5%, respectively, and at the end of 2021, they were 

18%, 54%, and 18%, respectively (Razumkov Centre, 2023, March 15). The high 

level of trust of the Ukrainian population in the state and local authorities is, inter 

alia, the result of their observance of the legality, justice, equality, and protection of 

human rights principles, as well as the predictability and transparency of their 

activities even in wartime.  

According to the aforementioned public opinion polls, a significant number of 

Ukrainian citizens positively evaluates the activities of socially oriented public 

organizations (associations). This proves the need of Ukrainian society to spread the 

relevant public initiatives, unite citizens in organized interest groups, particularly in 

the form of structured public organizations, fulfil both a number of classic functions 

and the function of facilitating the adaptation of different social groups to the war. We 

can indicate the annual increase in the number of different types of public associations 



Olga Reznikova, Oleksandr Korniievskyi   |  123 

 

Eastern Journal of European Studies ● 15(01) 2024 ● 2068-651X (print) ● 2068-6633 (on-line) ● CC BY ● ejes.uaic.ro 

registered in Ukraine, starting from 2014 (since the beginning of the Russian hybrid 

aggression against Ukraine), and an even greater increase after February 24, 2022 

(since the beginning of the Russian invasion of Ukraine). We can emphasize a 

noticeable increase in the number of such public associations as charitable 

organizations (14,999 as of 01.01.2014; 20,498 as of 01.01.2022; 29,910 as of 

01.01.2024), associations of co-owners of apartment buildings (condominium) 

(respectively 16,213; 37,695 and 39,709), public unions (526 as of 01.02.2015; 2,071 

as of 01.01.2022; 2,347 as of 01.01.2024) during all the years of the Russian aggression 

against Ukraine. The number of non-profit public organizations in Ukraine has 

increased from 77,286 (as of January 1, 2014) to 96,543 (as of January 1, 2022) and to 

102,860 (as of January 1, 2024) (State Statistics Service of Ukraine, n.d.).  

It is necessary to substantiate in more detail the thesis that the activity of СSI 

is one of the most important components of strengthening social cohesion and 

resilience. To this end, we will use the example of the economic activity of public 

associations in wartime. Generally, the variety of forms of entrepreneurship and the 

development of small business contribute to the formation of institutionally capable 

and socially responsible private business. According to the Internet platform 

Opendatabot (“Biznes u viinu”, 2023, March 28), since the beginning of the war in 

2022, almost 202,000 new private entrepreneurs (hereinafter - PE) and more than 

30,000 new companies in different branches have been registered in Ukraine. More 

than 15,900 new PE and 2,800 new companies were registered in March 2023. 

According to VKURSI big data platform, 296,389 new PE and 58,042 companies 

were registered in Ukraine in 2021, and in 2022 - 201,295 PE and 33,837 companies 

(VKURSI, January 16, 2023). As the Opendatabot (“Biznes u viinu”, 2023, March 

28) showed, the highest number of registered new entities was recorded in the first 

week of the war (5,306 new entrepreneurs), which was more than in the week before 

the war (5,231, respectively).  

The given statistics show that, despite the high level of uncertainty and loss, 

Ukrainian entrepreneurs demonstrated readiness, flexibility, and the ability to 

resume and develop their businesses during the war. This was facilitated not only by 

the formed motivation of Ukrainian citizens and their will to win but also by the 

support of the state in the form of targeted lending programs, etc. Generally, the high 

level of readiness of the Ukrainian society to crises of any origin made it possible to 

adapt quickly to rapidly changing security conditions. 

 

3. Components and factors strengthening the self-organizational potential of the 

Ukrainian society  

 

The spread of volunteer and charitable organizations’ activities in wartime is 

a powerful component of societal resilience, which has contributed to the better 

adaptation of the population to crisis conditions and revealed its self-organizational 

potential. The extraordinary activity of such organizations in various areas of 
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assistance to the Ukrainian military and civilian population should be noted. 

According to Tyshchenko et al. (2022, April 02), this became one of the determining 

factors of societal resilience and countering the enemy. This thesis is confirmed by 

the results of the sociological study Ukrainian Civil Society (2023): during the first 

ten months of the war in Ukraine, the mass media mentioned charity and volunteer 

initiatives more than 98 thousand times, which is ten times more than in 2021. 

According to Zagoriy Foundation (n.d.), 86% of Ukrainian residents became 

philanthropists in 2022, and one in three Ukrainians engaged in volunteer activities 

(for comparison, in 2021, this figure was 5%). 

We should underline the important coordinating role of the Ukrainian 

Volunteer Service in monitoring the needs for volunteer assistance to various social 

groups of people, mobilizing volunteers to help those who were deprived of their 

means of subsistence as a result of hostilities, training personnel for volunteer 

activities, providing for the needs of socially significant public initiatives and 

socially oriented СSI.  

The above-mentioned high trust level of the Ukrainian population in volunteer 

organizations is due to their high mobility, efficiency, and variety of volunteering 

ways. As Mandebura-Noha (2016) stated, the basis of the Ukrainian volunteer 

movement consists of concerned and caring citizens belonging to various professions 

and social groups. According to the researcher, the term “concerned and caring” 

becomes a marker of change in the matrix of political culture and the model of the 

political behaviour of Ukrainians, namely: an indicative manifestation of a proactive, 

responsible behaviour. So, war-driven changes in the moral- and socio-

psychological conditions of the Ukrainian society, and the general well-being of 

ordinary citizens, should be added to the factors influencing societal resilience in 

wartime. At the same time, the results of sociological studies show the presence of 

certain social fatigue and anxiety among the population, despite consistently high 

patriotic sentiments and expectations. This testifies to the traumatic experience of 

the war for the population of Ukraine. Yet, more than half of the surveyed Ukrainian 

citizens are optimistic about their future (55%) and the future of the country (61%), 

and most of them believe in Ukraine’s victory in this war (85%) (Ilko Kucheriv 

Democratic Initiatives Foundation, 2023, December 27). 

The war led to an increase in the number of Ukrainian citizens affected by 

hostilities and occupation and, at the same time, significantly intensified the 

activities of volunteer, charity, veteran, and other СSI to assist IDPs, residents of the 

frontline territories, and citizens of Ukraine who survived the occupation. According 

to the experts (GURT, 2022, April 26), it also led to some psychological difficulties 

and the breakdown of social ties. They noted that Ukrainians feel psychological 

pressure because of uncertainty, worry about the lives of their loved ones and the 

country, experience changes in most areas of life, and often simply do not know how 

to act or where to find reliable information. Consequently, in the context of the war, 

the authorities, together with CSI, resorted to strengthening joint efforts to provide 
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medical and psychological support to Ukrainian citizens, primarily IDPs, and social 

and psychological rehabilitation to combatants. At the same time, during the war, the 

network of self-help groups expanded as a form of public association providing 

services for the social and psychological rehabilitation of the above-mentioned 

categories of citizens. This contributed to strengthening or restoring ties between 

different social groups in Ukraine. 

Ocheretiana (2023, March 30) provided evidence of the readiness of ordinary 

citizens of Ukraine to support their fellow citizens in war conditions. Among other 

things, she focuses on the fact that immediately after February 24, 2022, many 

people began to unite into humanitarian headquarters, create volunteer projects and 

public initiatives in every community, regardless of its size and location. Public 

initiatives were launched by entrepreneurs, local deputies, educators, clergy, and 

representatives of other groups. The given facts demonstrate the tendency to 

establish cooperation between representatives of different groups of the population 

to overcome the consequences of the war and to provide assistance to all categories 

of citizens affected by it. The development of ties between different social groups is 

definitely an essential component of societal resilience, which proved its importance 

for the resistance of the Ukrainian society against Russian aggression. Thanks to 

local public self-organization and solidarity of various social groups of the 

population, together with an almost unprecedented amount of assistance from the 

democratic world, most IDPs were able to adapt to the conditions of war in the new 

safer regions of Ukraine.  

Generally, the implementation of the self-organization potential of the 

Ukrainian society and its proactive behaviour helped the population withstand the 

difficult conditions. According to the Institute of Sociology of the National Academy 

of Sciences of Ukraine (2023), even during the war, the majority of the population 

considers living conditions to be generally satisfactory (about 60%). 

Most social initiatives, which generally characterized the public activities at 

the beginning of the war, turned out to be long-term, and the vast majority of them 

are still working. Some public initiatives were transformed in the process of 

volunteering. Ocheretiana (2023, March 30) noted that some public initiatives at the 

beginning of the war tried to meet as many requests as possible, and, over time, it 

has become necessary to improve the organization of such chaotic activities. We 

should emphasize that the defining feature of reforming public activities after 

February 24, 2022, in contrast to the previous stage of public self-organization under 

the Russian hybrid aggression (April 2014 - February 2022), was the shift of 

Ukrainian CSI from multi-vector activities and their narrowing to certain areas: 

humanitarian aid and support for IDPs, socially vulnerable segments of the 

population; legal support for IDPs (advocacy); provision of medical and 

psychological assistance to IDPs and other vulnerable groups. Kaplan (2022) 

suggested that, with the increase of international aid to Ukraine and the strengthening 

of its institutional capacity, the functions of meeting the needs of the military and of 
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the population affected by hostilities and occupation would be performed mainly by 

the rear services of the Armed Forces and other competent governmental bodies. At 

the same time, in the future, the involvement of volunteer organizations in the 

performance of these functions will still be relevant due to the fact that the number 

of combat veterans in need of physical, psychological, and social rehabilitation will 

increase, and the problems related to the integration of IDPs will require further 

attention. This makes it possible to better adapt to the new reality. 

As established above, interaction and mutual support are important 

components of strengthening the resilience of the society. Given the current 

Ukrainian realities of countering the Russian armed aggression and of overcoming 

the destructive consequences of war, we consider it necessary to focus on such 

attributes of societal resilience as readiness to cooperate in the triangle of “authorities 

- society - business”, in particular on social partnership, and coherence and 

coordination of practical actions of state authorities, business structures and СSI of 

Ukraine. According to Kaplan (2022), public activities in Ukraine acquired new 

forms of systemic organization, cooperation of authorities, business, the Army, 

society, and self-government after February 24, 2022. This conclusion is confirmed 

by successful practices and examples of effective, well-organized cooperation 

between activists, charitable foundations, and volunteers, on the one hand, and 

authorities and businesses, on the other. A network of humanitarian headquarters and 

volunteer centres has started to operate thanks to the synergy of authorities, society, 

and business in Ukraine. The centres may, under certain conditions, develop into 

social enterprises, helping, inter alia, IDPs to integrate into new territorial 

communities. The Coordinating Staff for Humanitarian and Social Affairs, which 

involves various authorities of Ukraine, together with Ukrainian volunteers has 

created a national platform SpivDiia. The platform unites the efforts of volunteers, 

businesses and state authorities for humanitarian aid and support services to the 

citizens of Ukraine during the war. Local authorities, CSI, and businesses, with 

financial support from foreign donors (primarily EU institutions) have created a 

regional network of social, educational, journalistic, and innovation hubs. Assistance 

for IDPs was organized in humanitarian support and volunteer centers, primarily in 

the hub-cities of Vinnytsia, Dnipro, Zaporizhzhia, Kryvyi Rih, Kyiv, Lviv, Poltava, 

Uzhhorod, and Chernivtsi.  

Generally, the given information confirms the conclusion by Kudlenko (2023) 

that the Ukrainian society’s resilience is a domestic process which is not the result 

of externally funded initiatives but which develops organically, bottom-up and 

horizontally in times of crises and existential threat through a mesh of relations. It 

also confirms the conclusion by Korostelina (2020) that volunteerism and dialogues 

are central components of resilience practices. We argue that civil society institutions 

and citizens, as individuals, are key actors that play an important role in 

strengthening societal resilience. Although formal and informal cross-border 

institutions and relationships of trust played an important role in the case of 
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Ukrainian refugees to the EU, at the same time, the assumption by Simionov et al. 

(2021) that the lack of knowledge about the EU in Ukraine can limit the conditions 

for building a stronger and more resilient society is not confirmed by the experience 

of Ukraine in wartime. We argue that external actors can support societal resilience, 

but they are not the main actors in the development of national resilience. 

The implementation of the security and mobilization potential of the 

Ukrainian civil society, its ability for self-organization, self-help and self-

government, as well as the acquired experience of interaction of СSI, state 

authorities, and business in strengthening societal resilience in wartime have 

revealed the important attributes of resilience: adaptability, strong linkages between 

components and actors, transformability, etc. The gained experience will determine 

further priorities of the interaction between the state and civil society and public-

private partnership in post-war Ukraine. These include the reconstruction of 

destroyed industrial enterprises and social infrastructure; housing restoration; the 

social, medical, and psychological rehabilitation of military and civilian victims of 

hostilities, facilitation of their reintegration into the post-war society; building 

communication with residents of the de-occupied territories, ensuring their 

irreversible return to the Ukrainian informational and mental space; mitigating 

economic risks for small and medium-sized businesses; development and 

implementation of the latest ethical and legal principles of state-public interaction in 

accordance with the European principles of good governance, etc. 

 

Conclusions  

 

Given the fact that the potential of the society’s resilience is revealed in 

conditions of shocks and crises, Russia’s full-scale war as an existential threat 

against the Ukrainian state and society, with cascading effects which revealed the 

entire range of the components of societal resilience. The collected facts confirmed 

that building the Ukrainian society`s resilience is a domestic process, and CSI and 

citizens are key actors in its strengthening. The experience of Ukraine in countering 

the Russian hybrid aggression acquired after 2014, and the Ukrainian CSI’s activities 

aimed to assist the military and various vulnerable social groups allowed the 

Ukrainian society to quickly adapt to wartime conditions. From the very first days 

of the war, the security, mobilization, and socially-oriented potential of societal self-

organization was fully revealed. This formed the basis of the resilience of the 

Ukrainian rear, including the resilience of regions and communities. Thus, so to 

speak, a “public front” for counteracting the Russian aggression has been opened in 

Ukraine. The civic identity of the Ukrainian people, formed in the course of historical 

and cultural development and strengthened by its cohesion and motivation, caused a 

rapid and decisive response to the enemy.  

The citizens’ awareness of the sources and nature of war-related threats plays 

an important role in providing readiness to respond them. This is achieved by 
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disseminating reliable information about the security situation, knowledge and skills 

necessary for an effective response to threats, as well as lessons learned from 

previous experience. 

The capacity for self-organization, self-help, and self-management is 

traditionally inherent in the Ukrainian society, it is characterized by social cohesion 

and demonstrates the potential for strengthening societal resilience. This caused a 

powerful surge of public activities, primarily volunteering and charity, both during 

Russia’s hybrid aggression in 2014 and during Russia’s full-scale war against 

Ukraine. Such a situation indicates the high level of readiness of the Ukrainian civil 

society to cooperate with the state in order to restore and ensure sustainable and safe 

social development and to solve vital problems. In turn, this has created a synergy of 

actions between authorities and CSI in countering the aggressor. The results of the 

conducted sociological studies indicate the existence of another important 

component of the Ukrainian society`s resilience during the war: a high level of trust 

in the authorities of Ukraine and СSI.  

During 2022-2023, the institutional space of the Ukrainian civil society was 

supplemented by networks of newly created public associations: humanitarian 

headquarters, volunteer centers, public hubs of various kinds, etc. They provided the 

required assistance to war-affected citizens, the IDPs, and military personnel. This 

has significantly strengthened ties between different social groups in Ukraine, which 

is another important component of societal resilience. Generally, the Ukrainian civil 

society has assumed some of the state functions in such areas as social, humanitarian, 

and legal protection, meeting the economic, cultural, and social needs of vulnerable 

social groups, the social and psychological rehabilitation of the Ukrainian military 

and civilian population, etc. This allows us to reveal the transformability of the 

Ukrainian society.  

In the context of the war in Ukraine, a number of positive changes of a 

strategic nature are observed: the development of small and medium-sized 

businesses, which constitute the economic basis of civil society and one of the 

important features of a progressive economy; the intensification of the collaboration 

of СSI, local self-government bodies with foreign donors. Together with other 

factors, this contributed to the formation of a powerful “economic front” in Ukraine, 

because a fully functioning state is impossible without effective economic activity, 

even under martial law.  

The relocation of a significant number of people from the occupied and front-

line territories to the safer western and central regions of Ukraine caused some socio-

economic tensions in the local communities of these regions. At the same time, the 

adapting capacity of the Ukrainian society gave impetus to the strengthening of 

economic competition in these regions. This led to the restoration of the 

entrepreneurial potential of public associations, the development of private 

businesses, and the growth of self-employment. Generally, these positive changes 
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demonstrate the ability of the Ukrainian society to transform negative events into 

positive results conducive to development.  

The significant increase in the effectiveness of the interaction of state 

authorities, local self-government bodies, territorial communities, businesses, and 

CSI is an important positive change, of a strategic nature, which influenced the 

strengthening of societal resilience in Ukraine. The main areas of this collaboration 

are: countering the Russian aggression and overcoming the consequences of war, 

strengthening the economic potential of Ukraine, promoting the relocation of 

enterprises from the war zone, developing social entrepreneurship, ensuring food 

security, providing assistance to vulnerable social groups, etc.  

It is not one or several components of societal resilience, but the cumulative 

effect of their application that enables the Ukrainian society to withstand and survive 

during wartime. It enhances the adaptability and transformability of the Ukrainian 

society as key features of societal resilience. This effect is confirmed by the ability 

of Ukrainian citizens, CSI and the authorities of Ukraine to transform social relations 

and to quickly adapt to wartime conditions, without losing functionality and 

democratic values. 

The lessons learned from the experience of the Ukrainian society in wartime 

allow for a better understanding of goals and practical measures that contribute to 

enhancing public security and societal resilience during a crisis, developing 

cooperation in the triangle of “authorities - society - business”, and building 

resilience at the regional and global levels. In the context of strengthening societal 

resilience, promising areas for further research include improvement of the societal 

resilience assessment methodology; the comprehensive analysis of the changes that 

occur in the structure of civil society under the influence of war, and the processes 

that affect the strengthening of societal resilience; the comprehensive analysis of the 

prerequisites of institutionalization of public initiatives, the impact of civil legal 

awareness and civil culture on this process.  
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